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1.3. Rural Firefighting Operations:
a) Rural firefighting operations using tanker shuttle service shall be provided in

areas without municipal water supply and best efforts shall be exercised to
conform to NFPA 1142, Standard on Water Supplies for Suburban and Rural
Fire Fighting.

1.4.Vehic|e Firefighting Services:
a) Service shall be provided to control and extinguish vehicle fires

1.5. Grass, Brush, and Forestry Firefighting Services:
a) Service shall be provided and best efforts shall be exercised to conform to

NFPA 1143, Standard for Wildland Fire Management.

1.6.Automatic Aid Response Services:
a) Service shall be provided in accordance with any Automatic Aid agreements

approved by Council.

1.7. Mutual Aid Response Services:
a) Service shall be provided in accordance with the Mutual Aid Plan established

in respect to the municipalities within the Region of Niagara pursuant to clause
7(2)(a) of the Fire Protection and Prevention Act.

1.8. Tiered Medical Assistance Services:
a) Service shall be provided in accordance with the Emergency Medical Tiered

Response Agreement between the Region of Niagara, Emergency Medical
Services and the Town of Niagara-on-the—Lake.

b) Service shall be provided in accordance with the Niagara Regional Volunteer
Firefighter Defibrillation Program.

1.9.Ambulance Assistance Services:
a) Service shall be provided to assist Emergency Medical Services wit

hemergency and non—emergency situations with respect to providing access
and/or the provision of care to patients.

1.10.Po|ice Assistance Services:
a) Service shall be provided to assist Police with emergency and non-emergency

situations for which the Fire Department has equipment and/or specialized
skills to assist in the mitigation.

1.11.Pub|ic Assistance Services:
a) Service shall be provided to assist the public with emergency and non-

emergency situations for which the Fire Department has the equipment and/or
specialized skills to mitigate the incident.

1.12.Pub|ic Hazard Assistance Services:
a) Carbon monoxide Incidents — Response shall be provided to carbon monoxide

alarms and emergencies.
J

b) Public Utility Incidents — Response shall be provided to public utility incidents
that pose a public hazard, including:
(i) Electrical utilityemergencies;
(ii) Natural gas utility emergencies.

1.13.Vehic|e Accident Services:
a) The Fire Department shall respond to vehicle accidents to provide the followin

gservices:
(i) Stabilizing the scene of the accident;
(ii) Stabilizing the vehicles involved in the accident;
(iii)Providing aid to injured or trapped persons;
(iv)Mitigating adverse effects to the natural environment.
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1.14.Vehic|e Extrication Services:
a) Vehicle search and rescue services, including extrication, shall be provided at

the Technician Level in accordance with NFPA 1670, Standard for Operations
and Training for Technical Search and Rescue Incidents.

1.15.Transportation Incidents involving Vehicles, Trains, Aircraft, Watercraft:
a) Response shall be provided to large-scale transportation incidents that may

involve large numbers of casualties, widespread damage to property, and/or
significant environmental impact.

b) Response to a watercraft incident shall involve shore based efforts only.

1.16.Highway Incident Services:
a) Fire Protection Services shall be provided to the Queen Elizabeth Way and

other provincial highways.
b) Costs associated with Fire Department response to provincial highways shall

be recovered in accordance with applicable provincial fire service agreements.

1.17.Hazardous Materials Response Services:
a) Service shall be provided at the Awareness Level in accordance with NFPA

1072, Standard for Competence of Responders to Hazardous Materials
Incidents.

b) CBRNE incidents shall be served in conjunction with the regional response
team under the provisions of an Approved mutual aid or fire services
agreement.

1.18.Water and Ice Rescue Services:
a) Surface Water Rescue — All water rescueservices conducted by the Fire

Department shall be shore based only.
b) An Automatic Aid agreement has been entered into with the City of

St.Catharines to provide water rescue at the technician level.
c) Ice Rescue — All ice rescue services conducted by the Fire Department shall

be shore based only.
d) An Automatic Aid agreement has been entered into with the City of St.

Catharines to provide ice rescue at the technician level.
e) Rescue or Recovery services to retrieve animals, property, or humans by

entering into or onto a body of water, or onto ice over a body of water, shall not
be provided by the Fire Department.

1.19.Urban Search and Rescue Services:
a) Fire Department response to urban search and rescue incidents shall be limited

to providing Structural Collapse Search and Rescue services at the Awareness
Level in accordance with NFPA 1670, Standard for Operations and Training for
Technical Search and Rescue Incidents.

b) Urban search and rescue service requiring structural collapse search and
rescue services at the Operations or Technician Levels shall not be provided
by the Fire Department.

1.20. Rope Rescue Services
a) Fire Department response to rope rescue incidents, such as high—ang|eand

low-angle rescue services shall be limited to an awareness level in accordance
with NFPA 1670, Standard for Operations and Training for Technical Search
and Rescue Incidents.

b) A Mutual Aid agreement has been entered into to provide rope rescue services
at the technician level.

1.21 .Confined Space Rescue
a) Fire Department response to confined space rescue incidents shall be limite

dto an awareness level in accordance with NFPA 1670, Standard for Operations
and Training for Technical Search and Rescue Incidents

b) A Mutual Aid agreement has been entered into to provide confined space
rescue services at the technician level.
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1.22.Trench Rescue Service
a) Fire Department response to trench rescue incidents shall be limited to an

awareness level in accordance with NFPA 1670, Standard for Operations and
Training for Technical Search and Rescue Incidents

b) A Mutual Aid agreement has been entered into to provide trench rescue
services at the technician level.

1.23.Community Emergency Plan Response Services:
a) Service shall be provided in accordance with the Approved Town of Niagara-

on—the—LakeEmergency Management Program.

1.24.Assistant to the Fire Marshal Services — Fire Suppression:
a) Duties of Assistant to the Fire Marshal shall be carried out as prescribed by the

Fire Protection and Prevention Act.

. Fire Prevention and Public Education

2.1. Fire Inspection Services:
a) Conducting complaints inspections.
b) Conducting vulnerable occupancy inspections.
c) Conducting requested and routine inspections.
d) Conducting licensing inspections.
e) Systems checking, testing and approval.
f) Enforcing code compliance.
g) Enforcing municipal by-laws.
h) Reviewing and confirming adherence to the Open—AirBurn Policy
i) Conducting file searches when requested.
j) Preparing reports and issuing written responses to requests.
k) Laying Orders and/or charges as prescribed by the Fire Protection and

Prevention Act.
I) Supporting any prosecutions, including appearances in court.

2.2. Public Education Services:
a) Providing fire and life safety public education programs.
b) Facilitating smoke alarm and carbon monoxide alarm initiatives
c) Distributing public safety messaging.
d) Delivery of specialized programs.

2.3. Fire Investigation Services:
a) Determining cause and origin of fires and explosions.
b) Assessing code compliance.
c) Determining effectiveness of bui|t—in suppression features.
d) Determining compliance with building standards and codes.
e) Interacting with police, fire investigators, and other agencies.
f) Supporting criminal prosecutions, including appearances in court.

2.4. Plans Examination Services:
a) Reviewing and approving fire safety plans.
b) Examining and providing comment on new construction and renovation plans.
c) Reviewing and providing comment on subdivision and development

agreements.
d) Reviewing and providing comment on consent and minor variance applications
e) Reviewing and providing comment on site plans.
f) Inspecting sites of approved plans to determine compliance.

2.5. Risk Assessment Services:
a) Conducting community fire risk assessments.
b) Compiling, analyzing and disseminating functional statistics.
c) Selecting appropriate fire service programs related to prevention and education

activities



2.6. Consultation/Administration Services:
a) Consulting with families, schools, health professionals, and police with respect

to TAPP—Cand other juvenile fire—startingprograms.
b) Consulting with architects, engineers, planners, and builders.
c) Interacting with building departments.
d) Interacting with other government agencies.
e) Providing input into fire prevention policy or by-law development.
f) Reviewing and commenting on Special Event Permits
g) Issuing Alcohol & Gaming Commission of Ontario Permits
h) Conducting file searches when requested.
i) Preparing reports and issuing written responses to requests.

2.7.Assistant to the Fire Marshal Services — Fire Prevention:
a) Duties of Assistant to the Fire Marshal shall be carried out as prescribed by the

Fire Protection and Prevention Act.

. Emergency Response

3.1 Pre-incident Planning Services:
a) Pre-incident plans shall be developed and maintained in accordance with

NFPA 1620, Standard for Pre-incident Planning.

3.2 Community Emergency Management Planning Services:
a) Collaborating with the development, review, revision, and implementation of

the Approved Town of Niagara-on-the—Lake Emergency Response Plan.

. Fire Department Administration

4.1 Planning and Development Services:
a) Strategic planning.
b) Evaluating Fire Department programs and services.
c) Projecting station locations and reallocations.
d) Determining staffing levels and assignments.
e) Developing policies, procedures, standard operating guidelines.
f) Coordinating with other emergency services.
g) Coordinating development with other municipal departments.

4.2 Financial Services:
a) Coordinating with the Town’s Finance Department for financial services.
b) Coordinating use of information and statistics from suppression and fire

prevention activities to determine funding requirements.
c) Providing input into levels of service based on available funding.
d) Developing and administering operating and capital budgets.
e) Identifying alternative sources of revenue and fees for services.
f) Initiating cost recovery measures.
g) Purchasing.

4.3 Records Management Services:
a) Documenting Fire Department activities.
b) Maintaining Fire Department records in accordance with records retention

policies and applicable legislation.
c) Complying with all applicable freedom of information legislation, including the

Municipal Freedom of Information and Protection of Privacy Act, R.S.O. 1990,
c. M.56, as amended, or successor legislation.

4.4 Department Human Resources Services:
a) Recruitment, selection, promotion, and retention of staff.
b) Performance evaluation.
c) Career development.
d) Job classifications.
e) Payroll.
f) Discipline.
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4.5Customer Relations Services:
a) Environmental scanning, anticipating pressures and developing

communication strategies.
b) Enhancing public image of the Fire Department and its staff.
c) Developing and maintaining inter-agency relationships.

4.6 Health and Safety Services:
a) Implementing a Fire Department health and safety program.
b) Implementing a joint health and safety committee for the Fire Department.
c) Implementing an occupational exposure reporting program.
d) Establishing a Designated Officer program with respect to communicable

disease regulations.
e) Implementing a Respiratory Protection Program
f) Establishing a PTSD Prevention Program

4.7 Legal Services:
a) Carrying out mandated enforcement duties of the Fire Department in

accordance with applicable by-laws, statutes and regulations.
b) Prosecuting offences under applicable by-laws and statutes.
c) Coordinating the services of solicitors and legal counsel.

5. Communications

5.1 Dispatch Services:
a) Arranging for the provision of dispatch services from an external agency to

dispatch appropriate Fire Department resources.
b) Liaising with dispatch centres.
c) Providing current municipal information to the dispatch centres, including

response protocols, mapping, local streets, property, and water service
information, road closures, and caution notes.

d) Monitoring Fire Department dispatch centre performance and resolving any
service issues.

3.1 Technology Services:
a) Arranging for maintenance, repair, and technical support of Fire Department

telecommunications and computer systems.
b) Developing specifications for Fire Department radios, communications devices

and systems, and computers.
c) Arranging for interface capabilities with other data systems.

6. Training and Education

6.1 Training Program Standards:
a) Providing a training program for Firefighters that conforms to NFPA 1001,

Standard for Fire Fighter Professional Qualifications.
b) Providing a training program for apparatus drivers and operators that conforms

to NFPA 1002, Standard for Fire Apparatus Driver/Operator Professional
Qualifications.

c) Providing a training program for Officers that conforms to NFPA 1021, Standard
for Fire Officer Professional Qualifications.

d) Providing a training program for fire inspectors that conforms to NFPA 1031,
Standard for Professional Qualifications for Fire Inspectors

e) Providing a training program forfire investigations that conforms to NFPA 1033,
Standard for Professional Qualifications for Fire Investigators.

f) Providing a training program for fire and life safety educators that conforms to
NFPA 1035, Standard for Professional Qualifications for Fire and Life Safety
Educator, Public Information Officer

g) Providing a training program forfire service instructors and training of?cers that
conforms to NFPA 1041, Standard for Fire Service Instructor Professional
Qualifications.
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e) Any other conditions deemed necessary by the Fire Chief

2.3. If a member in receipt of a conditional offer fails any such training or
examinations, fails to perform his or her prescribed duties or does not meet
minimum attendance requirements, the Fire Chief may dismiss said member
pursuant to the Town’s corporate policy and procedures.

2.4. Upon completion of the conditional offer to the satisfaction of the Fire Chief, the
Fire Chief may appoint the qualified person as a Firefighter for the Niagara—on—
the—LakeFire and Emergency Services, subject to the hiring policies of the
Town.

.Auxiliary Firefighters

3.1. All new members appointed as qualified Firefighters for the Niagara—on—the—
LakeFire & Emergency Services shall join as unpaid Auxiliary Firefighters. Direction

regarding the use and responsibility of Auxiliary Firefighters shall be in
accordance with the current “Auxiliary Firefighter Policy”.

. Probation

4.1. Every Volunteer Firefighter shall be subject to a probation period of no more
then 12 months following the appointment to qualified Firefighter, by the Fire
Chief.

4.2. At the discretion of the Fire Chief, the employment of a Firefighter may be
terminated without cause at any time during the 12-month probation period

.Remuneration

5.1. The rate of remuneration for each Volunteer Firefighter shall be in accordance
with the most current “Niagara—on-the—LakeFire & Emergency Services
"Compensation Policy” attached hereto.

. Resignation and Retirements

6.1. Volunteer Firefighters wishing to resign or retire shall be completed in
accordance with the most current “Resignation & Retirement Policy”.

6.2. Volunteers shall be subject to mandatory retirements in accordance with the
most current “Mandatory Retirement Policy”.

. Promotions

7.1. When a Volunteer Firefighter Officer position becomes vacant within a station,
the promotional process shall be conducted in accordance with the current
“Promotional Policy”.

.Transfers

8.1. A Volunteer Firefighter may request or be requested, at the direction of the Fire
Chief, to transfer stations at anytime. Transfers within the Department to a
different station shall be conducted in accordance with the current “Transfer
Policy” attached hereto.

.General Duties and Responsibilities

9.1. Members shall conduct themselves in accordance with the rules and regulations
of the Fire Department and shall give their whole and undivided attention, while
on duty, to efficient operation of the Fire Department and shall diligently and
faithfully perform the duties assigned to them to the best of their ability.
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10. Discipline and Suspension of members

10.1. The Fire Chief may reprimand, suspend or recommend dismissal of any
member for insubordination, inefficiency, misconduct, tardiness or for
noncompliance
with any of the provisions of this By-law or general orders, policies,
standard operating guidelines, procedures, department rules or regulations that,
in the option of the Fire Chief, would be detrimental to discipline or the efficiency
of the fire department.

11. Termination

11.1. The procedures for termination of employment shall be in accordance with the
Corporations prescribed Personnel Policies

12. Leave of Absence

12.1. Volunteer Firefighters shall be entitled to all statutory unpaid leaves of
absence to which they are entitled under the provisions of the Employment
Standards Act, 2000.

13. Workplace Safety and Insurance Board Coverage

13.1. For the purposes of the Workplace Safety and Insurance Act, 1997, and the
regulations enacted thereunder, Volunteer Firefighters and Auxiliary Members
of the Fire Department shall be considered workers as defined by the Act,
and the Corporation shall be the deemed employer in respect of Workplace
Safety and Insurance Board coverage for members of municipal volunteer fire
brigades.

13.2. The Niagara-on-the-Lake Fire and Emergency Services shall enact and
maintain and Joint Health and Safety Committee, as required by the
Occupational Health & Safety Act, which will operate in accordance with the
Joint Health and Safety Committee Terms of Reference.


