
TOWN OF NIAGARA-ON-THE-LAKE 

Council Code of Conduct 

Complaint and Investigation Protocol 

Under Section 223.4(1) of the Municipal Act, 2001, Council, a Member of Council 

or a member of the public may request the Integrity Commissioner to conduct an 

inquiry about whether a member of Council has contravened the Town Council 

Code of Conduct. 

1. Request for Inquiry

I. A request for an inquiry shall be in writing.

II. All requests shall be signed by an identifiable individual (which includes

the signing officer of an organization).

III. A request shall set out all reasonable and probable grounds for the allegation 

that the member has contravened the Town Council Code

of Conduct and shall include a supporting affidavit that sets out the

evidence in support of the complaint.

IV. Staff in the Town Clerk's office, who are Commissioners of Oaths, are 
authorized to swear the supporting affidavit.

V. In a regular municipal election year between the fourth Friday in July

(“nomination day”) and voting day, a Code of Conduct complaint may

not be filed and any uncompleted inquiries into outstanding complaints under 

the Code of Conduct shall be terminated, provided that either

the Complainant or the Councillor whose conduct is affected by the complaint 

may, within six weeks after the voting date, request the

Integrity Commissioner to recommence any investigation relative to

the terminated complaint. 




