The Scotsman
[Club Name, if applicable]
Guest Code of Conduct -
(For Patrons and their guests)

[Club Name] is a private, members-only club that welcomes guests in accordance with
club policies. To ensure a respectful, safe, and enjoyable environment for all members,
guests, and our surrounding residential community, all visitors must adhere to the
following Guest Code of Conduct. The capitalized words “Patron”, “Member” and “Guest”
have the meanings as defined in Operating Agreement between The Scotsman Hotel and
Town of Niagara-on-the-Lake, and include their respective guests where otherwise
permitted.

1. Club premises

Patrons) must always remain within the licensed premises while attending the Club, which
includes:

e ground floor common areas
e exterior back patio area

Prohibited areas include:

e stairwells

e Scotsman Hotel guest room areas on first and second floors, which are exclusively
for guests of the Scotsman Hotel

e anyother areas posted as restricted or private.

2. Respect for the Residential Community

[Club Name] is located in a residential neighborhood, and we are committed to being good
neighbors. Guests must conduct themselves in a manner that does not disturb area
residents.

Prohibited behaviors include but are not limited to:

e Loud music indoors or outdoors.
e Public intoxication.
e Parking vehicles contrary to the terms outlined in s. 4

e Any conduct likely to disturb the peace, rest, or enjoyment of neighboring residents.



Please note the Town of Niagara-on-the-Lake Noise By-law No. 4588-12, as amended, is in

effect. Violations may result in removal from the premises by staff, and/or other

actions taken by local authorities.

2. Alcohol Consumption & Responsible Behavior

Patrons must comply with all applicable laws and club policies regarding the
responsible consumption of alcohol.

Overconsumption, intoxicated behavior, or any conduct that is disruptive, unsafe, or
disrespectful to members, staff, or neighbors will not be tolerated.

Patrons must not leave the premises with open alcohol containers.

Any Patrons who appears intoxicated or disruptive may be asked to leave.

3. Gatherings & Private Events

Members are responsible for ensuring that their guests behave respectfully and in
accordance with this Code of Conduct.

Large gatherings, celebrations, or private events must be approved by club
management in advance.

Commercial events, unauthorized parties, or "party house" behavior are strictly
prohibited.

4. Parking & Transportation

Walking, ride-sharing, carpooling, and other forms of transportation and transit are
encouraged to minimize traffic congestion in the neighbourhood.

Members must not block driveways, sidewalks, or access to neighbouring
properties.

Patrons must park only in designated areas and comply with the club’s parking plan,
which is available from management. Parking arrangements should be considered
in advance of visiting the club.

5. Compliance & Enforcement

Members are responsible for their guests' compliance with this Code of Conduct.
Any Patron or guest who violates club policies, local by-laws, or engages in
disruptive behavior may be asked to leave immediately and may be permanently
banned from the club at the sole discretion of management.

Repeated violations by a Member or their guest may result in revocation of privileges
for the Member.



e Members acknowledge the privilege of club membership is at the sole discretion of
the Scotsman; any individual’s membership may be revoked, suspended, or be
made subject to conditions at any time for any legally permissible reason, including
non-compliance with this Code of Conduct

Acknowledgment

By entering [Club Name], Patrons agree to abide by this Code of Conduct. Members are
responsible for informing their guests of these rules before their visit.

Thank you for respecting our club, our Patrons, and our community. Please enjoy your time
at [Club Name].
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