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We're seeking passionate individuals who excel in a
dynamic, innovative environment. If you take pride in
your work, strive for excellence, and want to contribute
to the community’s success, join our dedicated team
today! Help make Niagara-on-the-Lake the best place to
live, work, play, and do business!

Scan the QR Code or visit

www.nhotl.com/apply-job

to learn more and explore
job opportunities.




A MESSAGE FROM LORD MAYOR ZALEPA

On behalf of Town Council and Staff, | am pleased to present the Fall/Winter 2024-2025 edition of our Community Guide.

As the crisp air of fall and the beauty of winter envelop our community, we hope this community guide will be your go-to
resource for all events and happenings in Niagara-on-the-Lake. This guide is designed to be your source for information on
Town services, facilities, parks, recreational programs, arts, culture, and more. It will help you discover some of the great
opportunities our Town has to offer. We encourage you to use this guide and stay informed of important dates and activities
in the coming seasons.

Our Parks and Recreation Staff have been working to introduce new and exciting programming for residents of all ages for
this fall and winter. To explore our offerings, please visit our website at www.notl.com/recreation-events/community-events-
calendar.

To our new residents, we welcome you to the Town of Niagara-on-the-Lake, and invite you to collect your New Resident
Welcome Package at Town Hall. This welcome package will provide you with some key information and resources that will
help you settle into our community.

Thank you to all the community partners who continue advertising in our community guide. Your advertisement showcases
our Town'’s wide range of services and products. We look forward to continuing our collaboration and seeing your business
thrive.

As we transition into our fall and winter seasons, | wish everyone a time filled with memorable
experiences. | encourage you to enjoy the cooler weather and explore our beautiful Town.
Whether it’'s enjoying the vibrant fall foliage, engaging in winter sports, or attending seasonal
events, there is so much to look forward to. | wish you a fantastic season ahead!

Sincerely,

s

Gary Zalepa Lord Mayor

GENERAL NOTICE

The Niagara-on-the-Lake Community Guide is published semi-

annually. The next issue, Spring/Summer 2025, will be published in
Spring 2025. If your group or organization is interested in submitting
information for the upcoming guide or you would like to advertise
your business, please email communications@notl.com or visit
www.notl.com/community-guide for more information.
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@ COMMUNITY CONTACTS
& INFORMATION

Niagara Regional Police Service - 905-688-4111

GOVERNMENT CONTACTS

MP Tony Baldinelli - 905-353-9590

MPP Wayne Gates - 905-357-0681

Niagara Region - 905-980-6000

Regional Councillor Andrea Kaiser - 905-658-8793

LOCAL MUNICIPAL CONTACTS

Humane Society of Greater Niagara - 905-682-0767
Niagara Lakeshore Cemetery - 905-468-2747
Niagara-on-the-Lake Community Centre - 905-468-4386
Niagara-on-the-Lake Hydro - 905-468-4235
Niagara-on-the-Lake Public Library - 905-468-2023
Queenston Public Library - 905-262-5173

Town Municipal Offices - 905-468-3266

OTHER COMMUNITY CONTACTS

Niagara-on-the-Lake Chamber of Commerce- 905-468-1950
Community Support Services - 905-682-3800

District School Board of Niagara - 905-641-1550
Friends of Fort George - 905-468-6621

Meals on Wheels - 905-356-9194

Newark Neighbours - 905-468-3519

Niagara Catholic District School Board - 905-735-0240
Niagara Historical Society & Museum - 905-468-3912
Niagara Nursery School - 905-468-4386

Niagara Parks Commission - 1-877-642-7275

NOTL Palliative Care Services - 905-468-4433

Parks Canada - 905-468-6614

Riverbrink Art Museum - 905-262-4510

Royal Canadian Legion Branch 124 - 905-468-2353
Shaw Festival Theatre - 905-468-2153

WASTE COLLECTION CONTACTS

Large Item Pick-up-1-833-621-0726 (Miller Waste Systems)
Recycling Collection - 1-877-667-2626 (Circular Materials)
Waste Info Line - 905-356-4141 (Niagara Region)

Follow us on

Social

Media

notl.com/social-media

TOWN COUNCIL 2022-2026

Town Council is here to help! There’s no ward system

in Niagara-on-the-Lake, so residents and community
members are welcome to contact any Member of Council
with questions, suggestions, or concerns. Council Members
contact information is listed on the Town’s website at
www.notl.com/council-government/mayor-council.

Back Row (Left to right): Councillor Gary Burroughs,
Councillor Wendy Cheropita, Deputy Lord Mayor/Councillor
Erwin Wiens, Councillor Tim Balasiuk, Councillor Nick Ruller,
and Councillor Adriana Vizzari.

Front Row (Left to right): Councillor Sandra O’Connor,
Lord Mayor Gary Zalepa, and Councillor Maria Mavridis.

How Can We Help?

Contact the Town:
& 905-468-3266 ext.0

XX info@notl.com

A Town Hall
1593 Four Mile Creek Road, Virgil

@ www.notl.com/contact-us
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WHAT IS A
CLOSED SESSION?

You have most likely heard the term “closed session” used
regarding Town Council. What exactly is a closed session?

In Ontario, Councils of a municipality can only convene
in closed sessions (private meetings) for specific reasons
outlined in Section 239 of the Municipal Act, 2001. These
reasons typically include:

* Personal matters

+ Litigation or potential litigation

+ Advice subject to solicitor-client privilege

+ Negotiations

« Matters that could reveal confidential information

The purpose of closed sessions is to allow Councils

to discuss sensitive matters that require privacy and
confidentiality while still ensuring transparency and
accountability in the decision-making process. Council
typically cannot vote within a closed session unless to
direct Staff. Any motions discussed in a closed session are
forwarded and voted on in an open session.

Deliberations within closed sessions must remain on-topic
and cannot be shared outside the meeting. Closed sessions
are only convened as allowed by the Municipal Act. For
more about Council proceedings, please visit
www.notl.com/council-government/mayor-council.

2022 - 2027

Strategic Plan

TOWN OF NIAGARA-ON-THE-LAKE

B4

A \/IBRANT & COMPLETE COMMUNITY

~ N

@ GOOD GOVERNANCE

ENRICH COMMUNITY ASSETS,
ENVIRONMENT, & INFRASTRUCTURE

OPTIMIZE ORGANIZATIONAL
EXCELLENCE

Council’s Strategic Plan is a roadmap for success, designed
to guide decision-making and investments for this term of
Council, ensuring decisions made today set the course for
the community’s desired future. Council’s Strategic Plan
acts as a guiding roadmap, defining measurable goals and
priorities that will shape the future of Niagara-on-the-Lake.

Review Council’'s Strategic Plan at
www.notl.com/council-government/mayor-council/strategic-plan.

View the Strategic Plan
on the Town’s website by
scanning the QR code.

Track the progress of Council's 2022-2027 Strategic Plan
using the Town’s Strategic Plan Implementation Dashboard.
Review key metrics and milestones of specific objectives
and initiatives for quick insights. The dashboard is updated
in June and December each year.

View the Strategic Plan Implementation Dashboard at
notl.clearpointstrategy.com.

View the public
Dashboard by

scanning the QR code.
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PUBLIC SERVICES
& BY-LAW

Municipal By-laws are enforced to regulate many areas of the community, affecting health, safety and the enjoyment of
property. The By-law Division’s responsibilities are parking enforcement, short term rental licensing and enforcement,
private tree protection, property standards, and many more listed on the Town’s website. By-law Staff are committed to
working with residents and the public to address concerns and make positive, continuous improvements that benefit the
community.

To report a By-law concern, please submit an online Service Delivery Request form at www.notl.com/service-request-
webform.

0 CEMETERY SERVICES
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Lakeshore Cemetery — 1483 Lakeshore Road, Niagara-on-the-Lake

All administrative functions of the cemetery are managed onsite. This includes transactions such as lot purchases,
headstones, markers, tree and bench dedications for the cemetery grounds, interments, cremation scatterings, and
record and lot availability inquiries. Please make an appointment prior to your visit.

The Town has an online burial site and marker lookup tool, a mapping application designed to help users search for
loved one’s locations and burial plots within the Niagara Lakeshore Cemetery. Please visit www.notl.com to access

the map. Should you have any questions, concerns, or require assistance, please contact David Voogt, Cemetery and
Grounds Specialist, by email at david.voogt@notl.com or phone at 905-468-2747.

CONNECT WITH Nl A

THE TOWN g%!i‘.Lake

e 905-468-3266

M info@notl.com

9 1593 Four Mile Creek, Virgil ON

@ www.notl.com

Sign up to receive Town news and alerts
at www.notl.com/subscribe.
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PUBLIC SERVICES

(MD DEVELOPMENT & PLANNING
What is planning?

Land use planning in Niagara-on-the-Lake plays an important role in shaping the community. The purpose of land use
planning is to manage land and resources to create a safe, healthy and inviting place to live, work and play. Some of the
components that planning considers are:

How residents can get to and from where they need to go;

How residents can access their homes;

Where people can gather with friends, neighbours and family; and,

Where houses, businesses and parks should be located to make the Town accessible.
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Who sets the rules?

In Ontario, the Province, Region and local municipalities work together. The Province sets the ground rules and
directions for planning, through the Planning Act and the Provincial Policy Statement. These rules help protect the
environment and make sure the Town is growing appropriately. In Niagara-on-the-Lake, area-specific provincial plans,
including the Greenbelt Plan, Niagara Escarpment Plan, Growth Plan for the Greater Golden Horseshoe and the
Niagara Official Plan, work together with the Provincial Policy Statement.

The Town is responsible for implementing the provincial and regional land use planning policy framework through the
Town’s Official Plan and Zoning By-law.

Through Council and/or the Committee of Adjustment, the Town is also responsible for making land use planning
decisions to achieve the community’s economic, social, and environmental objectives.

Municipal decisions on development applications must be consistent with the Provincial Policy Statement and conform
to provincial plans, allowing for municipalities to be given some flexibility in deciding how to best achieve provincial
policy direction.

How can citizens play a role?

Citizen input on development applications is an important
part of the planning process. Town Staff encourage
public comment on planning matters, and all comments
received are considered in the review of development
applications. Citizens can get involved with development
applications in a few ways: through attending Open

bt e =N : J
Houses to learn more about the proposal, speaking 12 i » B
about a proposal during a Public Meeting or Committee 3 L —‘\\\\\\\M ; h\ v
of Adjustment Hearing, and/or providing written o el e - i; _

comments. Public notices, opportunities to provide input,
and information on current development applications and
appeals can be found on the Town’s website at
www.notl.com/business-development. For more
information on Town planning matters and processes,
please visit the Planning Services webpage at
www.notl.com/business-development/planning-services.

Did You Know? |  You can rent Town facilities for events. Learn more on page 29.
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PUBLIC SERVICES

@ DONATIONS

Niagara-on-the-Lake is known for many wonderful
things, and the generosity of its residents is certainly
one of them! A big thank you to everyone who
contributed to the various fundraising initiatives in 2024.
The Town warmly welcomes continued donations for:.

)
L
O
>
x
m
7
O
0
2]
-
a

- Heritage Trail Improvements
- Inclusivity Initiatives

- New St. Davids Pool

- Tree Fund

Tax receipts are issued for donations above $25.
Donations can be made online at www.notl.com or in
person at the Town Administration Building (1593 Four
Mile Creek Road, Virgil) via cash, debit

or cheque (payable to the Town of Niagara-on-the-Lake).

Thank you for making a positive impact the community!

on-the

. . N[EGZTET) Y
Skip the line! e

Fill out an online Service Request Form.

Make a service request
e Ask a question

@ Report an issue

Share feedback

Scan the QR Code to fill out a Service
Request Form and Town Staff will
take it from there!
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PUBLIC SERVICES

@ ECONOMIC DEVELOPMENT

A MESSAGE FROM THE TOWN’S
ECONOMIC DEVELOPMENT OFFICER

Local businesses are the backbone of our economy, bringing
character to our community, creating jobs, and fueling
innovation. As the new Economic Development Officer for
the Town of Niagara-on-the-Lake, | am dedicated to fostering
an environment where businesses can thrive and grow. By
empowering local businesses, we create a more vibrant

and diverse community that benefits everyone. The success
of local businesses directly impacts the overall economic
health of our Town.

Niagara-on-the-Lake offers a unique combination of rich heritage, agricultural beauty, an engaged and active
community, and a robust tourism base, making it an ideal place for businesses to invest and flourish. Our strategic
location, close to major transportation routes, combined with a supportive local government, provides a strong
foundation for business success.

| am here to serve as a resource and partner to support our business community and reinforce the vital role that local
businesses play in fostering economic growth and resilience. By working together to support our local businesses, we
create a prosperous and dynamic local economy that benefits everyone in our community.

Ashleigh Myers — , Ve
Economic Development Officer e ashleigh.myers@notl.com \. 905-468-3266
@ POPULATION Pﬁ TRANSPORTATION
NOTL population: 20,472* e Two major highways: QEW and 405
e Population growth: 9%+ (versus 2020) e One airport: Niagara District Airport
e Five community hubs: Glendale, Old Town, e International border crossing: Queenston-Lewiston (USA)
Queenston, St. Davids, Virgil e One waterway: Welland Canal
BUSINESS ‘ MORE FACTS
o Businesses in NOTL: 1,025* NOTL sees over 2.5-million tourists annually
o Population in the labour force: 13,626* e Home to 50+ wineries, breweries, cideries, and
o Majoreconomic drivers: Agriculture and Tourism distilleries
» Top sectors: * 40% of Canada’s grapes are grown in NOTL
Retail Trade: 13% * NOTL is the birthplace of icewine
Accommodation and Food Services: 12% * Home to Canada’s largest open-air outlet mall
Professional, Scientific and Technical Services: 7% ¢  First capital of Upper Canada
Manufacturing: 7% e NOTL has the most ghosts per capita
Health Care and Social Assistance: 7% e Home to the oldest golf course in North America,
Agriculture: 6% Niagara-on-the-Lake Golf Club

*Statistic provided by Stats Canada.

2024-2025 Fall/Winter Community Guide



PUBLIC SERVICES

@ FIRE & EMERGENCY SERVICES
NOTL FIRE & EMERGENCY SERVICES

The Niagara-on-the-Lake Fire & Emergency Services Department is a volunteer
organization of 100 firefighters working together to provide efficient and high-
quality emergency services. The Department is dedicated to prevention,
education, and emergency response, aiming to be high-performing, progressive,
and visionary in serving the community.

GREEN LIGHT AWARENESS
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When the roads get cold and icy, incident rates can increase, making it very
important to keep an eye out for the green light when driving in Niagara-
on-the-Lake this fall and winter. When volunteer firefighters respond to an
emergency, they first drive their personal vehicles to their respective fire
stations before they can respond to the emergency in the fire trucks that
we’re all familiar with. A green light may appear in any type of vehicle at
any time of the day or night. When you see a green light, please yield to
the right and let the vehicle pass. The faster firefighters get to their stations,
the faster they can get the fire trucks responding to the emergency scene.
Remember, when you see a green light, move to the right!

ALARM ASSISTANCE PROGRAM

In November of 2023, the Niagara-on-the-Lake Fire and Emergency Services
Community Risk Reduction (CRR) Division launched the Alarm Assistance
Program (AAP). This free ongoing program is intended to assist
Niagara-on-the-Lake homeowners aged 65 and over, and anyone with a
disability or limited mobility, with smoke and carbon monoxide alarm safety in
their homes. The CRR team encourages homeowners requiring assistance
with their alarms to sign up for a visit. Residents can sign up online through
the Town'’s website at www.notl.com/alarm-assistance-program, or by calling
the Town at 905-468-3266.

SMOKE & CARBON MONOXIDE ALARMS EXPIRE

Many people are unaware that their smoke and carbon monoxide (CO)
alarms expire, regardless of the model or type! Most smoke and smoke/
CO combination alarms expire 10 years after the date of manufacture, while
most stand-alone CO alarms expire 5-7 years after the date of manufacture,
depending on the brand. The expiration date or the date of manufacture can
be found on the back or side of most alarms. If you can't find the date and They've expired!
think the device is old, replace it! An expired alarm may not function properly

and therefore fail to provide early warning of a fire or CO emergency. Check Replact themgmiDAY!
yours today; it could save your life!

Do your smoke and CO
alarms look like this?
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PUBLIC SERVICES

SMOKE & CARBON MONOXIDE ALARM MAINTENANCE

In Ontario, working smoke alarms are required by law on every level of your home, outside sleeping areas. Carbon
monoxide alarms are required on every level of your home that has a bedroom or where someone sleeps, outside of
sleeping areas. Have a look at the maintenance tips below to make sure your home is protected.

+  Confirm that none of your alarms are expired by looking at the date on
the back or side of the device. If an alarm is expired, replace it!

+ Make sure your alarms function properly by pressing the “Test” button on
all of them at least once a month.

« Familiarize yourself with the alarms’ sounds and signals by referring to
the manufacturer’s instructions, checking the information on the back of
the device, or listening to the different alarm sounds when you test the
device.

+ Change the batteries in every alarm at least twice a year.

 If your alarms are hardwired, replace the battery backups in every alarm
at least twice a year to ensure operation during power outages.

+  Keep your smoke alarms clean - by gently vacuuming them to ensure
they can accurately sense smoke.

Taking these precautions can make a significant difference in your safety and the safety of your loved ones. If you
are unable to check and test your alarms yourself, please see the Alarm Assistance Program on Page 13 for more
information.

FURNACE SAFETY

As fall approaches and the temperature drops, it’s just about time to start our home furnaces back up for the season.
Natural gas-powered furnaces are the most common type of home furnace, which can come with some safety risks if
they are not maintained properly. Please keep these tips in mind when turning the heat on this season:

+ Schedule an annual cleaning and tune-up by a licensed technician before you turn your furnace on for the first time
this year. Your furnace can emit carbon monoxide if it is not properly maintained.

+ Change the air filter regularly as dust and debris can build up creating a fire hazard.

« Don't store anything combustible near your furnace to help avoid and contain furnace fires.

+ Make sure that you have a working carbon monoxide detector in your home.

FIREPLACE & SPACE HEATER SAFETY

If you have a wood-burning fireplace in your home, be sure to have your chimney
inspected annually and cleaned if necessary by a licensed technician. Be sure to have
an easily accessible fire extinguisher stored nearby - a single spark can start a fire, so
it's best to be prepared. If you have a gas fireplace in your home, be sure to have it
inspected annually by a licensed technician. NEVER leave your wood-burning fireplace
unattended, and be sure to switch off gas fireplaces when you are not in the room.

A friendly reminder not to leave your space heater unattended while in use, and do not run it near or on anything
combustible. Follow the manufacturer’s instructions for safe use of the device.



NiZZd=Tae FLOODING PREVENTION

Significant rainfall can lead to extensive flooding, impacting municipal infrastructure,
private residences, and public properties. Niagara-on-the-Lake residents may experience
unexpected surges in water levels during heavy rainfall due to several factors, including
blocked waterways, dry ground, changes to the natural drainage pathways, overflowing
storm drains, etc.

4-% PRE-RAINFALL PREPARATIONS

TOWN STAFF'S ACTION HERE IS HOW YOU CAN HELP
o Clear catch basins, inlets, and o Regularly clear debris from catch
culverts. basins, gutters, and downspouts.
9 Inspect storm ponds. 9 Ensure that sump pumps are
9 Conduct ditching operations to functioning correctly.
ensure effective water flow. 9 Have an emergency plan in place.

G, DURING EXTREME RAINFALL

TOWN STAFF'S ACTION HERE IS HOW YOU CAN HELP
o Check and clear problem areas. o Ensure water is flowing away from
9 Erect signage and close roads as your property.
necessary for public safety. 9 Drive safely and avoid flooded areas.
9 Monitor and assess areas while 9 Keep an eye on weather updates
waiting for water levels to recede. and advisories.
<X)- POST-STORM ACTIONS
TOWN STAFF'S ACTION HERE IS HOW YOU CAN HELP
o Repair roads and eroded shoulders, o Clear debris to restore water flow.
remove debris from ditches, catch 9 Submit a service request to the
basins and culverts as needed. Town to report issues or concerns
9 Communicate with residents who regarding flooding and property
have submitted service requests drainage.

related to flooding.

@ SUBMIT A SERVICE REQUEST

The Town encourages residents who experience flooding-related issues
to submit an online service request. To submit a request, scan the
QR code or visit www.notl.com/request-service-or-file-issue.




PUBLIC SERVICES

@ GARBAGE & RECYCLING

Effective January 1, 2024, Circular Materials took over the delivery of residential blue/grey box recycling
collection service that was administered by Niagara Region.
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Managed by Managed by
Niagara Region Circular Materials

+  Curbside recycling collection services will remain unchanged until December 31, 2025, except for books, which will
no longer be accepted. There will be no change to the collection day or frequency (weekly).

+ Niagara Region will continue to manage residential curbside garbage collection, including large household items,
organics (green bin), and leaf and yard waste.

+  The new Blue Box regulation does not cover industrial, commercial, and some institutional (IC&I) establishments,
so Niagara Region will continue providing blue and grey box recycling collection services until December 31, 2025.

Quick Facts:

Where can | buy/replace my blue/grey bins?

Residents can contact Miller Waste Systems, Niagara-on-the-Lake’s new collection contractor, to order new blue/grey
bins. Miller Waste Systems will deliver them directly to your home!

+  For recycling information, please contact Miller Waste Systems: 1-833-621-0726 or area19@millerwaste.ca
+ Residents can continue picking up green bins only at Town Hall (1593 Four Mile Creek Road, Virgil). Business owners
who show a receipt of bins purchased from the Niagara Region can pick up Blue/Grey and green bins at Town Hall.

For more information, please visit the Niagara Region’s website at
www.niagararegion.ca/projects/blue-box-transition/default.aspx.

Collection Schedule App

Never forget your collection day again! Download the
Niagara Region Waste app to get notifications to your
phone for collection day reminders and service disruptions. r =
Download the app at www.niagararegion.ca/waste.

Scan the QR code to visit
the Niagara Region’s webpage for
garbage, recycling and organics

Did You Know? | You can report illegal dumping using the Niagara Region’s online reporting tool at www.niagararegion.ca/waste.
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PUBLIC SERVICES

@ HEALTH & SENIOR SERVICES

HAMILTON NIAGARA HALDIMAND BRANT LOCAL HEALTH INTEGRATION NETWORK (HNHBLHIN)

Contact: 1-800-810-0000 | www.hnhblhin.on.ca

HNHBLHIN is one of 14 networks across Ontario that plans, integrates and funds the local health care system, and is
also responsible for the coordination and delivery of home and community care services and long-term care placement. If
you need information about home and community care support or long-term care, the HNHBLHIN can help! HNHBLHIN
is focused on creating an exceptional patient experience through the delivery of safe, high quality care and services for
the people it serves. Contact them any time between 8:30 a.m. and 8:30 p.m., 7 days a week, 365 days a year.

NIAGARA-ON-THE-LAKE COMMUNITY PALLIATIVE CARE SERVICE

Contact: 905-468-4433 | notlpc@bellnet.ca | www.notlpc.com

Where: 1882 Niagara Stone Road, NOTL

Niagara-on-the-Lake Community Palliative Care Service provides seamless, equitable access to specialized
community-based palliative care. Their service has Palliative Care volunteers available for companionship and caregiver
relief, as well as professional Psychosocial Spiritual Counsellors available for end-of-life and bereavement support.
They also provide peer-to-peer support for all clients. Their service includes mobility equipment lending, transportation
and caregiver support. All services are free of charge.

NIAGARA REGION ADULT DAY PROGRAMS

Contact: 905-984-2621

When: Monday - Friday, 9:00 a.m. - 12:00 p.m. and 1:00 - 4:00 p.m.

Where: NOTL Community Centre, 14 Anderson Lane, NOTL

Cost: $16.20 per half-day session

The Adult Day Program offers planned programming in three-hour sessions every weekday, helping older adults 60+
stay physically active, cognitively stimulated and socially connected. The program offers a safe atmosphere where seniors
can socialize and engage in meaningful programming. Caregivers can benefit from valuable respite and peace of mind.
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NIAGARA LONG TERM CARE RESIDENCE NEW RESIDENT WELCOME PACKAGE
Contact: 905-468-2111 ext. 210 | www.niagaraltc.ca Niagara-on-the-Lake warmly welcomes new residents
Where: 120 Wellington Street, NOTL with a Town-branded tote bag containing valuable
information, complimentary amenities, and more.
RADIANT CARE PLEASANT MANOR To receive your package, simply stop by the Town

Administrative Building at 1593 Four Mile Creek Road
in Virgil. We can’t wait to meet you! For additional
details, please visit www.notl.com/new-resident.

Contact: 905-468-1111
www.radiantcare.net/live-here/pleasant-manor/
Where: 15 Elden Street, NOTL

UPPER CANADA LODGE

Contact: 905-468-4208 ext. 4460 : ?g ; ‘
Where: 272 Wellington Street, NOTL &
MEALS ON WHEELS —— | NEEDe T
Contact: 905-356-7548 | mealsonwheels.nf@outlook.com i = vou_ o

Meals on Wheels is a non profit, volunteer service providing B St

home delivery of nutritious hot or frozen meals by a team of
caring and committed individuals. Daily food services with
delivery to Niagara-on-the-Lake.

2024-2025 Fall/Winter Community Guide 17


http://www.hnhblhin.on.ca
http://www.notlpc.com
http://www.niagaraltc.ca
http://www.radiantcare.net/live-here/pleasant-manor/
http://www.notl.com/new-resident

Niagara
on-the-Jake

HYDRO

KNOW YOUR RATE OPTIONS

As a residential customer, you have 3 Regulated Price Plans (RPP) to choose from.
The following is an overview of your RPP options as of Fall 2024. Rates may change on Nov 1.

TOU

TIME-OF-USE
87.2% of NOTL Accounts

Time-of-use (TOU) is the default price plan for
residential accounts. There are three TOU price
periods: On-peak, Mid-peak, and Off-peak. TOU
price period times change twice a year in summer
(May 1 to October 31) and in winter (November 1
to April 30).

The electricity you use from 7 p.m. to 7 a.m. every
day, and all day on weekends and holidays, is the
lowest TOU price all year round. With TOU pricing,
you can help manage your electricity costs by
shifting your usage to lower price periods when
possible.

RATES Effective Nov 1, 2023

On-Peak - 18.2¢/kWh
Mid-Peak - 12.2¢ /kWh
0ff-Peak - 8.7¢ /kWh

TIME PERIODS

(Starting Nov 1)

Weekday
Summer
November to April 30

Weekend &
Statutory Holidays

(ALLYEAR)

. TOU On-Peak TOU Mid-Peak . TOU Off-Peak

TIERED

TIERED RATES
11.9% of NOTL Accounts

Under Tiered Pricing, you can use a certain amount
of electricity each month at a lower price. Once that
limit (threshold) is exceeded, a higher price applies.

The monthly Tier threshold for residential customers
changes twice a year: 600 kWh during the summer
period (May 1 to October 31); 1,000 kWh during the
winter period (November 1 to April 30).

If you typically use less than 600 kWh per month in
the summer months, or less than 1,000 kWh in
Winter months, then you might save the most on
Tiered Price Plan. As a bonus, you won’t need to
adjust your habits such as doing laundry at night.

Tier 1-10.3¢/kWh
Tier 2 - 12.5¢ /kWh

Tier 1 (Nov 1 to April 30 = first 1,000 kWh.
May 1to Oct 31 = first 600 kWh)

Residential
Summer
November to April 30

[
o 1000kwh

Small
Business
(ALL YEAR)
““““““““““““““
1] 750 kwh

. Tier1 . Tier2

HOW DO | CHANGE MY RATE?

Changing your rate is simple. Visit our website and complete an easy web form to make your switch. Paper forms are also available at our office at 8 Henegan Road (Virgil).
If you think you’ll save with Tiered in the winter and TOU in the summer, submit a change request. You can switch once per bill cycle.

ULO

ULTRA-LOW OVERNIGHT
0.2% of NOTL Accounts

With the Ultra-Low Overnight (ULO) price plan,
there are four price periods: On-peak, Mid-peak,
Weekend Off-peak, and Ultra-Low Overnight.

The Ultra-Low Overnight period is between 11:00
p.m. to 7:00 a.m. every day, when demand for
electricity is lowest on average. There is a higher
On-peak price for consumption between 4:00 p.m.
to 9:00 p.m. on weekdays, when demand is usually
higher.

The ULO price periods are the same all year round.
You can help manage your electricity costs by
shifting high usage activities, like electric vehicle
charging, to lower price periods when possible.

On-Peak - 28.6°/kWh

Mid-Peak - 12.2¢ /kWh

Weekend Off-Peak - 8.7¢ /kWh
Ultra-Low Overnight - 2.8¢ /kWh

Weekday

(ALLYEAR) - -

Al et Pl P Al
Weekend &
Statutory Holidays

ALLYEAR) 1t

|
& e & 2m ¢ 7
. ULO On-Peak . ULO Weekend Off-Peak
ULO Mid-Peak . ULO Ultra-Low Overnight

twitter.com/notlhydro

NOTLhydro.com P. 905-468-4235

facehook.com/NOTLhydro




PUBLIC SERVICES

@ LIBRARIES

QUEENSTON COMMUNITY LIBRARY

Contact: 905-262-5173

When: Tuesdays 1:00 - 4:00 p.m.

Where: 32 Queenston Street, Queenston

Visit the Queenston Library to browse through a
collection of Canadiana, local history and the latest
best sellers. The Queenston Library is a unique venue
that can be rented for meetings and small informal
gatherings. To inquire about reservations, please email
bookings@notl.com.

Did You Know?

Niagara-on-the-Lake dog owners

are required to register their
dogs yearly for a dog license.
Learn more on page 21.

=) Newark Neighbours Food Bank & Thrift Shop

Newark Neighbours
FOOD BANK & THRIFT SHOP

Newark Neighbours operates the only Food Bank serving Niagara on the Lake, including the
communities of Old Town, Virgil, St. Davids, Queenston and Glendale.

Our services rely entirely upon community generosity, comprising
primarily: our volunteers, food and monetary donations, and
donations of goods for resale in our Virgil Thrift Store.

All donations and revenue from the Thrift Store, after operating
expenses, are utilized to provide registered Food Bank Clients with a
healthy selection of non-perishable groceries every two weeks, and
provisions for three primary annual celebratory holidays. Newark
Neighbours receives no financial support from any level of government.

Run and operated solely by a volunteer workforce, and supported by a giving community, Newark
Neighbours is a charitable operation in the truest sense.

Contact Information: Regular Thrift store hours:
Phone: 905-468-3519 Monday to Saturday: 10:00 a.m. - 4:00 p.m.
Website: www.newarkneighbours.ca Thursday the store remains open until 7:00 p.m.

Address: 1534 Niagara Stone Road, Virgil, ON  Sunday: 12:00 - 4:00 p.m. (until October 20, 2024)
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Adult Programs Children & Youth Programs
o Book Clubs Baby Programs - Giggle & Grow,
« Scrabble, Knittng & Quilting Groups Tumble Tots, Cuddle & Play
e Educational Workshops TechniCOOL, Creation Station, Video

Game Club
Teen Book Club S

PA Day Activities . ( Q
! |

e Cookbook Clubs
e Lecture Series

o Author Talks

« One on one tech tutoring

o
Library Services Lending
o Free Computer & Wi-Fi access Home delivery
» Study and Meeting Rooms LINC collection sharing
* Printing Services Interlibrary Loan Service

e« Hands-On Digital Literacy Workshops
e Cricut, 3D printing, digital media
transfers, sticker

Virgil & St. Davids pick up locations
Cricut Joy

& button maker. ) Educational Coding Toys  (|_ve.o( g
« Programs at k&/ ¢
St. Davids Firestation =~ N\
E- Resources Visit our website for program info, hours,

Access e-books, digital magazines, library card registration and more!

audiobooks, video streaming and more

all with your NOTL Library card! notlpubliclibrary.org

Call us at 905-468-2023

@notllibrary ﬂ 0]

libby hoopla kanopy

8y OverDrive




PUBLIC SERVICES

@ LICENSES & PERMITS
BUILDING

The following construction activities require a building permit:

* Buildings greater than 10 metres squared

+  Decks greater than 600 millimetres above grade

+  Sheds greater than 15 metres squared

+  Demolition of existing structures

+ Additions to existing buildings

* Interior renovations involving structural and/or plumbing
modifications

+  Finished basements

«  Damp-proofing basements

+  Changing the use of a building (including secondary
dwelling units)

* Replacing water, storm, or sanitary sewer lines

Our convenient online building permit application service is
available through Cloudpermit at www.ca.cloudpermit.com/
login.

Please visit the Town’s Building Services webpage

early in your project planning to determine all applicable
requirements at www.notl.com/town-services/building-
services. For any further information, contact Building
Services by email at building.division@notl.com or by phone
at 905-468-3266.

Scan the QR Code
to view our Building
Services brochure!

DOGS

Niagara-on-the-Lake dog owners are required to register
and vaccinate their dogs against rabies. Licenses are valid
for a full 365 days after the date of purchase. Residents
must obtain a current year’s license within 14 days of
acquiring or moving a dog into Niagara-on-the-Lake.
Registration includes a unique license tag, which serves as
an official license and offers the HomeSafe™ 24/7 lost pet

service. Purchase pet licenses online at www.notl.docupet.com.

EVENTS

A Special Event is an event which may occupy all or part
of Town owned property or may result in the disruption

of the local flow of traffic. A special event may be defined
as, but not limited to, a parade, festival, filming, race,
procession, and/or any other activity that may include the
following component(s):

+  Street closure(s)

+  Fireworks or pyrotechnics

+ Live entertainment

+  Temporary structures/tents

+  Service of food or alcohol

+ Large volumes of vehicular or pedestrian traffic

o
3 8

Photo by Cindy Baisley
In order to hold a Special Event within the Town, please
complete and submit a Special Event Application Form
found at www.notl.com/recreation-events/special-events.
Formore information on events, please email
specialevents@notl.com or call 905-468-3266.

GAMING

The Alcohol Gaming Commission of Ontario (AGCO)
is responsible for regulating and overseeing licensed
lottery events (such as bingo, raffles and the sale of
break-open tickets) conducted by eligible charitable
and religious organizations to raise funds to support
charitable purposes. As part of the AGCO’s regulatory
responsibilities in the charitable sector, the AGCO
administers, in partnership with municipalities, the
regulatory framework governing the issuance of
charitable lottery licenses. For more information, please
visit www.notl.com, www.agco.on.ca or call
905-468-3266.
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PUBLIC SERVICES

HERITAGE The Town’s By-Law Officers work in partnership with the
Short Term Rental Compliance Program, Granicus, to provide
support to the community. Residents can use the online
reporting system to submit concerns regarding Short Term
Rentals at www.notl.com/short-term-rentals. They can also

portions of a building designated under Part IV of the contact Granicus and speak to a Host Compliance Operator,
Ontario Heritage Act. For more information regarding the  _ ~2b1e 24 hours a day, seven days a week, by calling 289-
Town’s heritage resources, contact the Town’s Heritage 210-7226.

Planner at heritage@notl.com or visit
www.notl.com/heritage-planning.

A Heritage Permit is required when the owner of a
designated property wants to alter the exterior of a
building designated under Part V or the designated
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Please visit the Town’s website at
SHORT TERM RENTAL www.notl.com/short-term-rentals for further information.

In the Town of Niagara-on-the-Lake, a license is required PLANNING TO DIG?
to operate a Short Term Rental such as a Bed & o o _
Breakfast, Cottage Rental, Country Inn, Villa or Vacation Building a fence, putting in a pool, planting a tree, or any

Apartment. A renewal application must be submitted other small digging project? Request a locate from Ontario
every four years to maintain an active license, which One Call if you plan to dig in your yard. Itis importantto
includes a re-inspection of the Short Term Rental, This contact Ontario One Call so you can dig safely. Please visit

ensures that the Short Term Rental continues to meet the ~ Www.ontarioonecall.ca or call
safety standards set forth by the Ontario Fire Code and ~ 1-800-400-2255 before you dig.
the Town of Niagara-on-the-Lake By-laws.

DESIGN 3¢ = =~
S UILD, T
MAINTAIN

Dedicated to growing a greener
future Iin the Niagara Region
since 1976.

www.dawland.ca | info@dawland.ca

22 2024-2025 Fall/Winter Community Guide


http://www.notl.com/heritage-planning
http://www.notl.com/short-term-rentals
http://www.notl.com/short-term-rentals
http://www.ontarioonecall.ca

n

Ll

O

‘ PARKING RESIDENT PARKING PERMITS E
PARKING IN NIAGARA-ON-THE-LAKE Re§ident Park.ing Permits are available gxclusively to Ll
residents of Niagara-on-the-Lake. Permit holders can v

The Town offers convenient parking payment options for park in any metered parking space or lot in the Heritage (@)
residents and visitors. You can pay online through HONK District for up to three hours. It's perfect for visiting Old =
Mobile or Parkedin, or use one of our payment machines Town to go shopping, dining, or seeing a show! The m
located in the Heritage District on Queen Street and the side  permits cost $30.00 and can be purchased online at =
streets of Old Town. www.notl.com or by visiting the Town of Niagara-on-the- [a ¥

Lake Administration Building at 1593 Four Mile Creek
PAY FOR PARKING Road in Virgil. Valid identification is required as proof
of address to obtain a permit. Permits are valid for the

vehicle identified by license plate number and are non-

PAY AT A MACHINE transferable. They are valid from January 1 to December
Visit the nearest parking 31 of each calendar year.

@ @ machine to pay for parking Already own a current Resident Parking Permit?

using coin, cash or debit. Beginning in October, you can renew it online or in
person for next year!

PAY ONLINE ACCESSIBLE PARKING
Pay using the HonkMobile

or ParkedIn app.

r

Accessible parking spaces are located throughout the
Town on the street and in municipal parking lots. Al
vehicles parking in an accessible zone must display a

' Pay using the O[E=10] valid Accessible Parking Permit on their dashboard and
I;IHONK HonkMobile A : are not required to pay for parking. The fine for parking
PP O in an accessible space without a valid permit displayed is
$400.00.
Pay using the
Parkedin’ PARKING REMINDERS

ParkedIln App.

* Please do not block driveways or sidewalks.

+ Pay close attention to posted signs limiting or

ONLINE PARKING PAYMENT FAQ restricting parking.

+  Parking your vehicle within 10 metres of an
intersection or 3 meters of a fire hydrant is not
allowed.

* You may not park in one spot for longer than 12
hours at one time.

Always park your vehicle in the same direction as the
traffic flow.

E ! E Scan the QR code for

J-'. more information about
= parking in Niagara-on-the-Lake.
www.notl.com/town-services/parking.

How do | print a payment slip to be placed on my
dashboard?

You won'’t need a payment slip! Our online system makes
everything convenient. Town Parking Enforcement Officers
have a real-time list of license plates from those who have
paid using the mobile app. It's as easy as that!

Will | be notified if my session is about to expire?

The mobile apps will send a text message 15 minutes before :IF;'-
parking is about to expire. Users can easily extend a session E_ I
directly from their phones.

23
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Where do my

Property
Taxes

‘ Regional Levy 56.1%
@ Education Levy 12.9%
. Transit 3.8%

Regional Waste 3.3%
. Storm Levy 1.9%

Q Niagara Health System
Services 0.1%

Average
Residential Property

$544,000

assessment value

$6,463.63

in taxes annually

Public Works
$345.48

Corporate
Services

Parks, Recreation

& Facilities
$337.63
Fire & Emergency

Services

$194.37
Comrrunity &
Development Council &

$95.52 Administration

$64.97

Library
Services

$76.31
Street Lighting

$45.23

Municipal
Purposes
$26.94

By-law

Enforcement
Transit Offset $36.58
Credit
($73.99)

Niag; S%@Lake

sssssss



BUDAPEST BAKESHOP

# ga,ée% Experience [ite Noe Olher!

We did not invent the Chimney Cake. Its origins
go back more than 300 years in Hungary. What
we did do, though, is take it to another level of
deliciousness!

Every single Chimney Cake is prepared, hand-rolled
and baked from scratch every day and throughout
the day. When you enter Niagara-on-the-Lake and
turn down Queen Street, just follow the smell of
freshly baked goodness and you'll find us!

When you walk into our bakeshop, you get to see
first-hand the entire process right before your eyes
— the mixing, the rolling, the rising, the baking, the
toppings and fillings!

It's time you tasted our cakes, that aren’t really
cakes at all!

www.budapestbakeshop.com 118 Queen St. 905-468-7778

@budapestbakeshop

Niagara-on-the-Lake, ON

LOS 1JO
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PUBLIC SERVICES

TRANSIT

Niagara Region Transit offers OnDemand transit and
specialized transit to Niagara-on-the-Lake residents,
businesses and visitors. OnDemand transit is a
ridesharing service that lets riders request trips in
real-time through a mobile app or over the phone by
selecting a pickup point and destination.

Niagara Region Transit can transport riders in

Niagara-on-the-Lake to:

+ Adifferent location within Niagara-on-the-Lake

* Adesignated service area located across Niagara

* Adesignated transit hub located in Port Colborne,
St. Catharines or Welland

Plan your trip, pay online and book a ride
using the NRT OnDemand mobile app.

Visit the Niagara Region Transit website at
www.nrtransit.ca for more information or call
1-833-678-5463.

@ TREES

PRIVATE TREE REMOVAL

If you live in one of the five urban areas of Niagara-
on-the-Lake and are planning to remove a tree from
your property, a permit may be required. Property
owners are required to apply for a Tree Removal Permit
before removing any tree with a trunk measuring 12.5
cm or larger in diameter. Information regarding the
requirements and the permit process can be found on the
Town’s website or by contacting the By-law Enforcement
Officer — Urban Forestry at 905-468-3266. The private
tree removal application form can be completed and
submitted online at www.notl.com/form/private-tree-
removal-application.

TREE FUND

The Niagara-on-the-Lake Tree Fund has been
established to assist with greening the community. This
fund, administered by the Town, provides an opportunity
for individuals to donate towards the planting of trees.
Please see the Town’s website at www.notl.com/trees for
details or call 905-468-3266.

@ VOLUNTEER
VOLUNTEER TALENT BANK

Interested in volunteering or looking for volunteers? Look
no further! The Town has an online Volunteer Talent Bank
available at www.notl.com/recreation-events/volunteer-
talent-bank.

O WATER & WASTEWATER

The Town of Niagara-on-the-Lake owns and operates two
separate drinking water distribution systems which are the
Niagara-on-the-Lake drinking water system (Niagara-on-the-
Lake DWS) and the Bevan Heights drinking water system
(Bevan Heights DWS). The Town maintains responsibility
for water distribution only; the facilities for water treatment
and storage are owned and managed by the Niagara
Region. The two drinking water systems distribute treated
drinking water within a service area of approximately 12,600
hectares. The service area is bounded by Lake Ontario, the
Niagara River, the City of Niagara Falls and the City of St.
Catharines.

SAMPLE STATIONS

Are you curious what those green objects are that stand
alone and look like green parking meters? They are water
sample stations! These stations allow the Town to test the
quality of the water we drink, as they provide a direct line to
the watermain. These stations enhance the Town’s ability

to test a wider area of the Town’s water supply. With 15
stations already within the system, the Town can help ensure
the water residents are drinking meets and exceeds Ministry
Legislation where possible. The water system that the Town
has is one of the best in the country and with the wider array
of testing, Staff can stay on top of any issues that may arise.


http://www.nrtransit.ca
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http://www.notl.com/form/private-tree-removal-application
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WINTER CONTROL Nia Sﬁﬂake
T

Municipal roads in Niagara-on-the-Lake The Town of Niagara-on-the-Lake is responsible for

make up a total of 255.95 kilometres. clearing snow from a total of 78.16 kilometres of

Just two passes with the snow plow is municipal sidewalks. Sidewalks are plowed after the storm
the equivalent of driving from has subsided, roads have been plowed, and a minimum of
Nlagara on-the-Lake to Sudbury! 75 mm (3 inches) of snow has fallen at one time.

ot T~ .

| perkins |

Please refrain from parking on the street before, during
or after a winter storm event to allow for proper plow
truck operations. Parking tickets may be issued to
vehicles in contravention of By-law 4308-09.

Niagara-on-the-LakeTp

It’'s important to watch out for our slow plows
when their lights are flashing and they are
(m (:::) spreading out materials.

“Why not keep the plow down Check out our online Plow Kindly pile all snow from your
at all times?” If you see a Tracker to stay up-to-date on driveway and walkways on your
snow plow with its plow up on winter control initiatives in property, not the road. When

a road that hasn’t been Niagara-on-the-Lake. View clearing your driveway, pile
cleared, remember each truck the Plow Tracker online at snow on the right side if you are
is assigned to a specific route. www.notl.com. facing the street. This will help
The truck may be traveling to reduce the snow pushed &

the beginning of a route to
begin a sanding operation that
is completed before plowing.

In an emergency situation, you should always call 911 to access emergency services. If there is a
winter control issue affecting your emergency situation, such as snow blocking road access for
emergency vehicles, emergency services will contact the Town directly to resolve the issue.

back into your driveway

by a snow plow.
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TOWN AMENITIES,
FACILITIES & PARKS

@ COMMUNITY CENTRE

e — B ~

The Niagara-on-the-Lake Community Centre
14 Anderson Lane, Niagara-on-the-Lake

Open Daily

Weekdays from 6:00 a.m. to 9:00 p.m.
Weekends from 9:00 a.m. to 4:00 p.m.

(Please visit www.notl.com for holiday closures.)

Check out the Community Events
Calender on the Town’s website
for Community Centre programs,
Town events, and more.

RENTAL SPACES

The Simpson Room is 1560
square feet with a kitchenette,
perfect for all types of social
gatherings such as bridal or -
baby showers and parties up to |
80 guests.

Book the Mori Room for your
next event. The room features ==\
a kitchenette and lots of natural =
light. The space is 1015 square
feet and has a maximum
capacity of 60 people.

Rent the Studio Room to
teach your fitness, dance, or
karate classes. This 950 square
foot multipurpose room has
mirrors and a built-in sound
system.

Host your next meeting in the
Martin Sheppard Fraser
Board Room. This professional
space seats up to 12 people
comfortably with Wi-Fi and AV
services available.

The Niagara-on-the-Lake Community Centre’s spacious
auditorium is perfect for holding your upcoming special
event. This large hall is 4500 square feet and can be divided
into three sections. The space includes a stage and other
convenient amenities such as a kitchen, bar, built-in sound
system and two stationary LCD projectors. This venue can
hold 450 guests with assembly seating or 300 guests seated
at tables. This is the perfect space for any event, from
wedding receptions, seminars, fitness classes, parties, stag
and does and more!

All inquiries can be made by phone by calling 905-468-4386 or emailing bookings@notl.com.

2024-2025 Fall/Winter Community Guide
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TOWN AMENITIES,
FACILITIES & PARKS

9 PARKS & FACILITIES

The Town of Niagara-on-the-Lake’s green spaces and outdoor
play areas are easily accessible and meticulously maintained.

These beautiful parks are available to the public free of
charge and are a great source of pride within the community.

Scan the QR code to view the
Town’s interactive online Park

Locator Map for park locations
and amenity information.

@ FACILITY RENTALS

Are you planning a wedding, event, or corporate function
in our picturesque Town? Look no further — we've got you
covered! You can also explore hosting your outdoor event
in the natural beauty of our numerous municipal parks or
arranging your sports tournament on our well-maintained
sports fields. Our dedicated Town Staff take great pride in

upholding high standards of excellence when it comes to the

maintenance of our parks, fields, and facilities. Your special
occasion will be in great hands!

ARENA ADVERTISING AND ROOM RENTALS

The Meridian Credit Union and Centennial Arenas have
advertising space available. Arena advertising is a highly
effective way to market your company and build brand

awareness. The Mary Snider Room and board rooms at the

arena are also available to rent all year round.

2024-2025 Fall/Winter Community Guide

DISC GOLF COURSE

The Town of Niagara-on-the-Lake Community Centre
(14 Anderson Lane, NOTL) is home to a nine hole
ACEPLACE disc golf course. It is a great place for
veteran players to practice their short game or for new
players to try disc golf and have some fun! The course
hours are 7:00 a.m. to 10:00 p.m. and the game is free
to play. Discs are available for free at the Community
Centre front desk and the Niagara-on-the-Lake Public
Library during business hours.

FITNESS CENTRE

Support your well-being at the local fitness centre, where
you can enjoy an indoor walking/running track and
workout stations to meet your fitness goals. It's more
than a gym, it’s the first step toward a healthier you! For
more information and to purchase a gym membership,
please visit www.notl.com/community-centre.

GAZEBO

The gazebo at Queens Royal Park (45 Front Street,
NOTL) can hold up to 12 people and be reserved for
engagements and small weddings.

PAVILIONS

Enjoy your next family gathering picnicking outdoors by
renting one of the pavilions at the Virgil Sports Park or
Memorial Park.

Call 905-468-4386, email
bookings@notl.com or scan
the QR Code to learn<ns1:XMLFault xmlns:ns1="http://cxf.apache.org/bindings/xformat"><ns1:faultstring xmlns:ns1="http://cxf.apache.org/bindings/xformat">java.lang.OutOfMemoryError: Java heap space</ns1:faultstring></ns1:XMLFault>